
Progress To Date
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2024 Impact Report

23%
need

transportation
assistance

20%
face instable
housing; an

additional 3% are
homeless

45%
struggle

with food
insecurity

84%
have at least

one social
determinant of

health need

Wellness West, a healthcare transformation 
collaborative of 40+ partner organizations
on Chicago’s West Side, achieved outstanding
results in 2024. Positive patient outcomes included 
significant improvements in hypertension, diabetes 
and depression. And we impactfully addressed our 
patients’ social determinants of health.

Our Mission
Improve the overall health
and wellness for people residing
on the West Side of Chicago 
through collaborative alignment, 
coordination and access to 
healthcare and health-related
social needs.

Our Vision
Our vision is a thriving and
healthy West Side of Chicago 
where healthcare services
and social needs are accessible 
and available to those who 
need it the most.

Our 2024 Achievements



Addressing Health-Related Social Needs

66%73%
of patients with
hypertension
became controlled

of patients with
diabetes became
controlled

635
patients
received housing
support services

33%62%
decrease in
emergency room
paid visits

decrease in
inpatient visits

74
patients housed
in permanent
supportive housing

79%
of patients with
hypertension
became controlled

857
patients received
food insecurity
support

87%
of patients’
depression symptoms
were reduced

Patients Receiving
Housing Stability
Services

Patients
Receiving Food
Connections

Patients Housed
in Permanent
Supportive
Housing

Addressing 
health-related 
social needs is
key to improving 
West Side health 
— and it’s working:
needs were 
reduced by 28%

wellnesswest.org

Investment in Care Model Innovation

Positive Outcomes

CONNECT WITH US: wellnesswest@mhnchicago.org FOLLOW US

70% 65%43%
of patients

experienced a
reduction in
depression
symptoms

of patients
with

 hypertension
are controlled

of patients
with

diabetes are
controlled

Expanding access to
behavioral health

For Profit/Other

Expanding access
to speciality care

Addressing health-related
social needs $3,465,683

$1,417,913

$678,652

$393,888

$5,059,657
TOTAL

$24,464,342$13,448,549

Supporting MBE/WBE and other
minority-led non-profits

CHWs supporting disease management and care coordination


